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Kinwell

Notice of Nondiscrimination And Accessibility

Kinwell complies with applicable Federal civil rights laws and does not discriminate onthe
basis ofrace, color, national origin, age, disability, or sex, including sex characteristics,
intersex traits, pregnancy or related conditions, sexual orientation, gender identity, and
sex stereotypes. Kinwelldoes not exclude people ortreatthem differentlybecause ofrace,
color, nationalorigin, age, disability, or sex.

We provide:

Free aids and services to people with disabilities to communicate effectively with us such as:

®  Qualified sign language interpreters

®  Written information in other formats (large print, audio, accessible electronic formats, other formats)

Free language assistance services to people whose primary language is not English, such as:

®  Qualified interpreters

®  Information written in other languages

If you need these services, contact us at 833.411.5469.

If you believe that Kinwell has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with Compliance at
compliance@kinwellhealth.com or by calling Compliance at 833-910-4400. If you need help filing your
grievance, Compliance is available to assist you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenues, WN

Room 509F, HHH Building

Washington, D.C. 20201

1.800.368.1019, 1.800.537.7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Call for free language assistance services and appropriate auxiliary aids and services. 844.917.3281 | TDD:
711

Spanish: Llame para obtener servicios gratuitos de asistencia linglistica, y ayudas y servicios auxiliares apropiados.

Chinese: WP H At 4 2 11 5 $2 B IR 55 R i 24 ) B 0o S IR 55 | PR (i e B (1B o $R B AR S R i
AR BIES 0A B s

Vietnamese: Goi cho cac dich vu hd trg ngdn ngir mién phi va cac hé tro va dich vu phu tro thich hop.

Korean: £ & A X & AMHIALQL HE&st BX T2 L ANHAE AMEGHAAIL.

Russian: 3B8oHKTe ANa nonyyeHua 6ecnnaTHbIX yCayr No NepeBoay U APpYrMx BCMOMOraTe/lbHbIX CPeACTB U1
yCnyr.

Tagalog: Tumawag para sa mga libreng serbisyo ng tulong sa wika at angkop na mga karagdagang tulong at serbisyo.

Ukrainian: 3BepTaiTech 3a 6€3KOLWTOBHOK MOBHOIO MiATPMMKOLO Ta BigNOBiAHMMM A40AATKOBMMM NOCAYramu.

(Cambodian): (UBIUTISIURNISTIUN R SWAMANIEN mﬁﬁﬁﬁ‘ig EsiniunsyY
SHESWSICNGIEUIEIENINIEI,

Japanese: P EREBXEY—ER LBV LEMBERVUY—EREZBRHZELY,
Amharic: A19 2% ACAT A1NINET AG L 296 Aeh, AT aPALLPTT AG A10CINTT7 AT (hAh ¢ TC

Cushite: Tajaajiloota deeggarsa afaan bilisaa fi gargaarsaa fi tajaajiloota barbaachisaa ta’an argachuuf bilbilaa.

Arabic: Asuliall cileadll g cilac Ll s duilaad) 4 alll sacludl cllaod e J geasll Joad
Punjabi: H&3 31 AITE3T A< w3 Bfg3 Agfea giaf w3 A< A3 IS aJ|
German: Fordern Sie kostenlose Sprachunterstutzungsdienste und geeignete Hilfsmittel und Dienstleistungen an.
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Laotian: 2U)Cb)8SUT)‘)DUQD‘)DQO@C@_SO‘)D&)‘)EW CCRY NIVLINID LT NIVQOBCYOWCIONCTVITIDCCLLLCIO).



